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KitchenGo Premium KDSSolution

KitchenGo Premiuris an innovativeKitchen Displagolutiong the next generation okitchen printers-

that helps automatically distributes the orders from the front POS systems to the back kitchen stations
(display the orders on the stati®1screens and/or print the orders as well). Kitchen staff can easily
operate the orders (bump, unbump, show summary, and so on). It helps the kitchen staff to do their job
effectively and update the front POS staff of where any particular order is icdbking process can

help a busy restaurant to manage this process more efficiently.

Worrying less about youkitchen printers running out paper and with live order display in the kitchen
allows yourkitchen staff focus theirattention on food preparationthat enhancefood preparing

processr.



System Overview

<\

_i Ethernet Hub
— Bumpbar

VGA monitor

POS

LS8000

Bumpbar

VGA monitor

o

) o5t

LS8000

o

TheKitchenGo Premiurkitchen Display System consist of the following:

1. LS8000 KDS Station Controller with Android

2 KB9000/KB1700 bump bar
3. VGA monitor / Touch monitor
4 KitchenGo PremiurAndroid App

TheKitchenGo Premiumindroid App is prénstalled in the LS8000 to provide operational features of

the kitchen display system. Orders are transmitted from the POS statiok§tethenGo Premium

through Ethernet network connection and dispdaly on the VGA monitor.

(KB9000/KB1700) or touch monitor (LE1015/LE1015W) can be used to control operations of the

Either a bump bar

stations. Printers (LR2000) can also be connected to the LS8000 units to print out tickets in the kitchen

for dispatchingwith the food items.



For POS Development
The integration between POS and KitchenGo Premium KDS is sample and fast, all we need to do is

generated an order file that uses XML file format. Please check below for detail.

XML Description
Reservedtharacters
Some characters are generally reserved to indicate markup such that they cannot be used for character
data. These characters are <, >, and &. Furthermore, single and double quotes are sometimes reserved.

If you want to include such a charactey laelow, write it as follows:
&lt; instead of <

&gt; instead of >

&amp; instead of &

&apos; instead of
&quot; instead of "

&#37; instead of %

Please note that for node properties, you should NOT convert single or dqubtes to &quot;. For
example, version="1.0", encoding="UFF BG="10",FG="255"

After you create the XML file, you may use Internet browser (such as IE, Firefox) to open it and see

whether it complies with XML standard.

Please check below table forgaisage in XML order:

Tag Description

<Transaction< Transaction> Start & End of XML file




<Order></Order>

Start & End of XML order, everything inside the

two tags are order content

<I|D>198</ID>

Order ID or Item ID: order id must be unique i
whole system;
item id must be unique in whole order; (can be
string or integer )

condiment id must be unigue in each item.

<PosTerminal>2</PosTerminal>

Information on PosTerminal

<TransType>@TransType>

Tells which type the order/item is, when it is in
order level, there are 5 type total.

When n=1: Add new order;

When n=2: Delete this order, other tags can be {
value or don't need to be included;

When n=3: modify this order, simply include all
changel tag. If tag value is empty, KDS will deal
this tag as unchanged,

When n=4: transfer order to other station, see
transfer tag below;

When n=5: Ask this order's kitchen status.

When TransType uses in item level, there are 3
type total.

When n=1: Add aew item;

When n=2: Delete this item;

When n=3: modify this item.

When TransType uses in condiment level, there
are 3 type total.

When n=1: Add a new condiment;

When n=2: Delete this condiment;

When n=3: modify this condiment.




<Transfer ToStatieg'1" FromStation="3"/>

Transfer order to station 1 from station 3

<OrderStatus>/OrderStatus>

Tells the current status of order.
when n=0: this order is unpaid;
when n=1: this order is paid;

when n=2:this order is in process

<OrderTypestring</OrderType>

Tells which type the order is, when the string i
empty, it is Normal order; when string=RUSH, it

RUSH order; When string=Fire, it is Fire orde

<ServerName></ServerName>

Information on serverName(operator)

<Destination>Fast Food</Destination>

Order destination

<GuestTable>S:01</GuestTable>

Tableinformation

<Userlnfo>userinfo</Userinfo>

Information on User, can be used to display 4

message

<Parked>no</Parked>

A parked order will go to parked pool and won't

displayed on panels. Its valuarche yes/no or 1/0

<lconlndex>w/lconindex>

Information on Icon(not supported yet)

<OrderMessages></OrderMessages>

Start & End of order message, everything insig

these two tags are order message

<Count>&/Count>

Order message count of messageModifier),

O<=n<=2

<S0>Order Message 0</S0>

Message contentsf message 0

<S1>Order Message 1</S1>

Message contentsf message 1

<CatDelay><CatDelay>

The CatDelay tag is used to override the delay t

of the categories in Items Filter Setting

<Caegory Name="Grill" Delay="4"></Category

Information on category and its delay time in

minute

<ltem><ltem>

Start & End of item, everything inside these tw:

tags are item content




<HideStation>1,3,4</HideStation>

Hide item on these stations

<ltemDelay>2</ltemDelay>

Delay timer on item in minute

<PreparationTime>2.3</PreparationTime>

Item PreparationTimer in minute

<Name>Pasta Salad Supreme</Name>

Item name

<Categorykot</Category>

Item category

<Quantity>1</Quantity>

Item quantity

<Color BG="10FG="255"></Color>

256 colorspackgroundandforegroundcolor value

<KDSStationern</KDSStation>

x:0 or x:1, x stands for which station you want tf
order to be, 0 stands for screen 1 and 1 stands
screen 2, support multiple station with 5:0,4:1 th

will send order to both station 4 and 5

<PreModifier></PreModifier>

Start & End of item PreModifier, everything insiq

these two tags are item PreModifier

<Condiment>Condiment>

Start & End of item condiment, everything insid

these two tags are iteraondiment

<Action>r/Action>

Use in condiment, n=1 et means add more

condiment or less condiment

Sample XML order

<?xml version ="1.0"
<Transaction>
<Order>
<ID> 199</ID>
<PosTerminal> 2</PosTerminal>

<TransType> 1</ TransType>

encoding ="UTF- 8" ?>

<OrderStatus> 0</OrderStatus>
<OrderType> RUSH/OrderType>
<ServerName> Jack </ServerName>
<Destination>  FastFood </Destination>
<GuestTable> 23</GuestTable>

<UserInfo> userinfo </Userinfo>
<OrderMessages >

<Count> 2</Count>

<S0>Order Message 0  </S0>
<S1>Order Message 1  </S1>
</OrderMessages>
<Iltem>
<ID> 14</ID>

<TransType> 1</TransType>



<Name>Cheese Sandwish </Name>
<Category> Sandwish </Category>
<Quantity> 2</Quantity>
<KDSStation> 0</KDSStation>
<PreModifier>
<Count> 2</Count>
<S0>Pre - Modifier 0  </S0>
<S1>Pre - Modifier 1 </S1>
</PreModifier>
<Color BG="108" FG="120" ></Color>
<Condiment>
<ID> 0</ID>
<PreModifier>
<Count> 1</Count>
<S0>Seat1 </S0>
</PreModifier>
<TransType> 1</TransType>
<Name>5picy </Name>
<Color BG="128" FG="20" ></Color>
<Action> 1</Action>
</Condiment>
<Condiment>
<|D> 2</ID>
<TransType> 1</TransType>
<Namestomato </Name>
<Color BG="8" FG="213" ></Color>
<Action> - 1</Action>
</Condiment>
</ltem>
<ltem>
<ID> 10</ID>
<TransType> 1</TransType>
<Name>Coffee </Name>
<Category> Beverages </Category>
<Quantity> 1</Quantity>

<Color BG="28" FG="200" ></Color>
<KDSStation> 0</KDSStation>
<PreModifier>
<Count> 2</Count>
<S0>Seat 2 </S0>
<Sl>extramsg </S1>
</PreModifier>
<Condiment>
<ID> 0</ID>
<TransType> 1</ TransType>
<Name>Suger </Name>
<Color BG="48" FG="100" ></Color>
<Action> 1</Action>
</Condiment>
<Condiment>
<ID> 1</ID>
<TransType> 1</TransType>
<Name>Milk </Name>
<Color BG="58" FG="70" ></Color>
<Action> - 1</Action>
</Condiment>



</ltem>

<ltem>

</ltem>

<ltem>

</ltem>

<|tem>

</Order>

</ltem>

<ID>11</ID>

<TransType> 1</TransType>
<Name>/ege Soup </Name>

<Category> Soup</Category>
<Quantity> 2</Quantity>

<Color BG="108" FG="120" ></Color>

<ID>12</ID>
<TransType> 1</TransType>
<Name>Apple Pie </Name>
<Category> Desserts </Category>
<Quantity> 2</Quantity>
<Color BG="108" FG="120" ></Color>
<Condiment>
<ID> 0</ID>
<TransType> 1</TransType>
<Name>butter </Name>
<Color BG="128" FG="20" ></Color>
<Action> 1</Action>
</Condiment>
<Condiment>
<ID> 2</ID>
<TransType> 1</TransType>
<Name>heese </Name>
<Color BG="8" FG="213" ></Color>
<Action> - 1</Action>
</Condiment>

<ID> 13</ID>
<TransType> 1</TransType>
<Name>Garden salad </Name>
<Category> Salads </Category>
<Quantity> 2</Quantity>
<Color BG="108" FG="120" ></Color>
<Condiment>
<ID> 0</ID>
<TransType> 1</TransType>
<Name>Ranch </Name>
<Color BG="128" FG="20" ></Color>
<Action> 1</Action>
</Condiment>
<Condiment>
<ID> 2</ID>
<TransType> 1</TransType>
<Name>No Dressing </Name>
<Color BG="8" FG="213" ></Color>
<Action> - 1</Action>
</Condiment>
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</Transaction>

Hardware Setup
Remove the LS8000 from its box and follow LS808llation Guide to setup the LS8000 in

your environment and connect the hardware.

Front View Back View

(W ; b}
-- Reset Button i i Ethernet Port
--- Power Button . E - USB Port

Status Indicator : H : e Micro USB
H t § S——— cerrnenrneenennnnennes Serial Port
VGA Output
- Keyboard Input
Power Adapter Input

] R e SRR R G R R S - Audio Out
e e e et an s e e s e e e et e e earnnas Beeper
USB Ports

Connect theBumpbarto the LS8000 using either PS/2 (RJ11 connector) or USB connection depend on
your Bumpbarconnection type.

Connect VGA monitor to LS8000 VGA output

If touch monitor operation is desired, connect the LE1015/LE1015W monitor VGA input to the LS8000
VGA output and connect USB cable between touch monitor and LS8000 USB connectors. USB mouse
and USB keyboard are recommended for application installai@hsetup if touch monitor is not used.

If necessary, connect the ticket printer to the LS8000 using either Serial or USB connection; you may also

connect the printer to the Ethernet router if the printer has an Ethernet connection;

Note:

Refer to"Printer settind’, "Bumpbar setting for information on how to setup the printer and the

Bumpbar
For USB printer, only Bematech LR2000 is supported.
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KitchenGo Premium Installation
The KitchenGo PremiunKDSand KitchenGo PremiunRouter software app are preinstalled in the

LS800Mardware, therefore you don't need to do any extra installation unless a update is required.

Manual Installation / Update
KitchenGo Premiuntomes with 2 appXKitchenGo PremiunKDS andKitchenGo PremiunRouter.
KitchenGo Premiumsan have two different setups: KitchenGo PremiurkKDS +KitchenGo Premium
router; 2) onlyKitchenGo PremiurkDS. Please check with POS software suppowtoch setup your
system wilbe.
Below are steps to instélipdate KitchenGo Premium
1. Put theKitchenGo PremiurKDS.apk &itchenGo PremiurRouter.apk into a USB flash drive;
2. Connect the USB flash drive to the LS8000;

3. Go to the desktop of LS8000 and c;

4. Click "USB Storage" andvigate to the path where you store the app;

5. Click the app you want to install and follow the screen to finish.

KitchenGo Premium - KitchenGo Premium KDS

KitchenGo PremiurKDS is the ain app that display all your kitchen orders, there are varmptionsin
setting that enrich your order display by allowing you to change font/color/highlight of the display and

orders.
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Bematech KDS - 1.0 (EXPO)

itern #1 condiment #1
2 item #2

Itern Message 0

ltern Message 1

Itern Message 2
itern #2 condiment #0
itern #2 condiment #1

Order Message™®
Order Message 1
Order Message 2
2 item #0

Itern Message 0
Itern Message 1

Itern Message 2

itern #0 condiment #0
itemn #0 condiment #1
2 item #1 Sample order that come with order

Itern Message 0
Itern Messane 1 message/item message/item
condiment

ltern Message 2
itern #1 condiment #0

+Lettuce

Station Header

Station ID

Order #2 Thl #4 ﬁﬁ] der heade
Order M geld itern #1 condiment #1

Order Message 1 ITimeeIapsed I 7 item #2

Order Message 2 ltern Message 0
2 item #0 ltern Messane 1
Itern Message 0 ltern Megsage 2
Itern Message 1 itern #2 condiment #0
Itern Message 2 itern #2 condiment #1
itern #0 condiment #0
itern #0 condiment #1

2 item #1

Itern Message 0

Itern Message 1

ltern Mesgage 2
itern #1 condiment #0

o ®» | @ D »n | & 8B F =

Next N orders =1

Grilled Chz Sand

19:3345 L
0016-03-17 7
;

Date&Time

Order #3 Thi # 00:a0"
Order Message 0
Order Message 1 Table/Seat #
Order Message 2
2 item #0Q |"Zebra Stripes”
Itern Message 0f ~ means ’
ltern Message 1 EXtrgalégm next

Item Message 2
itern #0 condiment #0
itern #0 condiment #1

2 item#1

ltern Message 0

ltern Message 1

ltern Message 2
iter #1 condiment #0

D= »

Prev Up Down Bump Unbump Sum Transfer Sort Park Unpark Print More Test
My mirror station #1 back
write buffered to 10.140.100.128
Connect to #1 successfully w
oornas
Settings
: 19:69:037 L, 15

Settings Go toKitchenGo PremiurKDS settings;

Clear DatabaseClear all data on all stations acts like a factoryeset that clear

all data on the app but keep setting
Show my IP Display thdP address of LS8000;

Show active stationdisplay a list of active stations;

Toggle Touch pad®dhow/Hide on screen touch buttons;

Export settings ExportingKitchenGo PremiunkKDS's settings&database, easie

way for duplicate setting(E.G.: order screen setting) on a chain store witl Export settings

going through all the setup again.

Import settings Importing setting&database from selected location;

About KDSDisplay currenkKitchenGo RemiumKDS versian

20160317 ¥ =

Settings

Clear Database
Show my IP

Show active stations

Toggle touch pad

Import settings

About KDS
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General setting

_ I
0

Data source

Stations relation
Remote Folder

ORDERS

Orders Display

Data source remote folder

Smart order smb://10.140.100.188/CS/orders/

Order caption display Stations communication TCP Port
3001
Highlight properties

Users mode
ORDER CONTENT Single
Item displa : -
piay Show information list

Condiment display

Retrieve remote settings
Pre-message display

ORDER FOOTER

Footer settings

ORDER OPERATIONS

Bumping settings

Station number Specifya must have unique ID in the system indicates w{&S station it isValid
volume are 0 to 99

Ordersource Specifywhere to getorder files.Choice of "TCP/IP" & " Remote Foldeif'you are using
KitchenGo PremiunRouter, please keep the Data source as "TCP/IP" and leave the port 3000
unchanged

Order source TCP pariSpecifythe port dther you POS software oKitchenGo PremiunRouter will

communicate with this port for order datprocessing.

Ordersource remote folderSpecifya sharedfolder in the networktypically on the PC where your POS

software runs;
Screenmode This feature enables users twhoose split screemhich enablesscreen splits into two
separated order pane{sanple screen below)so it will act as 2 stations

Show logshow log on the bottom of screen;

Retrieve remote settingget settings from other station, use for duplicating setting from one station to

other;

15



#0

2 Beetf Ench
Tray 1
Sour cream

5 Chk Ench

Tray 2

Bematech KDS - 1.0 (EXPO)

Order#1  Thl#4 0018

1 Chk Ench Order Message 0

Tray 1 Order Message 1
Sour cream Order Message 2

2 item #0

ltern Megsage 0

16:00:40 L H
20160318 ¥ =

ltern Message 0

ltern Message 1

Itemn Message 2
itern #2 condiment #
itern #2 condiment #

Item Message 1
ltern Message 2
itern #0 condiment #

item #0 condiment #
2

item #1

ltern Megsage 0

ltern Message 1

ltern Message 2
itern #1 condiment #

item #1 condiment #

2 item #2

Stations relationship
A must have unique tablat shows the relationship between all statigrisonly need to setuponce
in one of the stations and use "Save & Update to all" button to push this stations relationship table to all
online stations over the networkJser can also setup station's fuimm here(Normal or Expeditor),

Advance Expo feature, backup station and mirror station.

General |1 Normal 0 Enabled
ORDERS |2 Normal 0 Enabled
Orders Display Retrieve from  Show Station ID New Delete Save & Update to all

ID: Stations' unique IBhat uses to route order items to assigned statioti® underline numbelQ in

above picture means station 0 is the station user is doirgsétup in station O;

Function Speci§ the function of this station, ibne station is set as Expeditor, all orders will be
automatically sent to this Expeditor station. Thus, at this station, the operator is able to quick visualize

all orders currently bing processed at the kitchen and the staff at the front counter can handle different

16



items from different preparation stationdn addition if any itendorder is bumped off froma normal
station, that item/order will be marked in the Expeditor statiokowaiters can check status of the
orders on the fly. This behavior is configured on the "ltem display" Tab, on the section shown below.
Expo Specify stations' Expeditor statiomprmally when user changes a station to Expo station, it will
add itself to the Expo column, so all normal station's item will goes to this Expo station directly. But if
users decide they don't want certain normal station's item to go to Expo statg@rcansimpleremove

the Expo station from its Expo colum@ne example Kitchen has 5 stations, Stationl,2,3 are normal
stations, station4,5 are Expeditor stations, by default, all station1,2,3's order will go to both Expeditor
4&5; but let's say station & a bar station, it handles all its orders, then user can remove both Expo 4&5
from its Expo column;

Mirror : The order is displayed on both stations(self station & station you put down in Mirror column).
After users bump an order from either stationgtiorders will bumped off on both stations;

Backup The order will displayed on tHeckup station when the primastation is offline;

Status: when the status is disable, no order can go to this station;

Icons:

g means current station relationship table is not saved, either there is a new change or this is a new

setup;

-~ means current station is online:

C
LI means current station is offline;

% means there is error on station relationship table, you will need td.fix i

Order display

Customization for main order screen where you can customize main screen's properties here.

17



Screen title font KitchenGo Premium KDS

General
Stations relationship Selected order border color
ORDERS
ﬁ Show date&time in title
Smart order Screen background color [ ]
Order header displa
i) Hide navigation bar O

R PANEL PERPERTIES

ORDER CONTENT
Panel background color

Item display

. . Text line height

Condiment display s 9

Pre-message display Panel mode
Horizontal expand

ORDER FOOTER

: Panel rows
Footer settings 5
ORDER OPERATIONS

Panel columns
4

Bumping settings
Display panel number
Use panel number to select O

Starting panel number
0

Panel number background/foreground color KitchenGo Premium KDS

SORT ORDERS

Sort orders
Manually

MESSAGE FOR TRANSFERRED ORDER FROM PRIMARY STATION

Message
—Transferred from primary—

Font KitchenGo Premium KDS

Screen title font Specifythe font's propertiesin screen title, including : font style, font size, font

foreground color &ont background color;

Selectedbrder border color Specifythe border color of selected order;

18



Show date&time in titleDisplay today's date and current time in title;

Screen background coloBpecify the background color of order screen;

Hide navigatia bar: Enable/disable the navigation on KitchenGo App;

Panelbackground color Specify the background colof panel;

Text line height Specify thdont size to use in panel rows

Panel mode Specify how to display order panel, choices of "Horizoexgland" as fix panel size and
length & " Vertical expand" as flexible panel size and length from top left down to bottom right;
Panel rowsSpecify the row of panel (1~4);

Panel columnsSpecify the column of panel (2~8);

Display panel numbeEnable/dishle the display of panel number on order panels;

Use panel number to selediVhen enabled, user is able to use bump's key pad to select orders;

Starting panel numberSpecify the starting panel number of first order, selection 1 is for users with

Bumpbar égend B;

Panel number background/foreground cal@pecify thdackground/foreground color of panel number;

Sort orders: Specify how the orders should be displayed in default by choosing the order sorting
method,;

Message Specify the message to displaybackup station which appear in the backup orders when its
primary station is offline;

Font: Specify the font's properties in the message for transfer orders, including : font style, font size,

font foreground color & font background color;

Smart order
Thisoption enrichesthe process ofood preparation at the kitchen by using a powerful delay algorithm
that allows items to be served / prepared at the right timieuserscheck this opinion, the KD&ill
handle the order in itésmart wag E.G.: A stdacombo comes with a medell steak +#mashed potato
+ mix vege, since the times to cook steak takes more time which is 7 mins, and mashed potato takes 3
mins and mix vege takes 2 mins, the way smart order works in here is when the kitchen receive the
order, it will only display the steak first since it takes more time to cook, after 4 mins passed, the
mashed potato will come up since it takes 3mins which is the time to finish cooking the steak; then after
another minute, the mix vege will come up, sinceakes only 2 mins, so with the help of smart order, all

items will finish at the same time for the steak combo.

19



Note: To have smart order working, either your POS software already support it or user will need to

configure the item filter setting in KitenGo router.

Smart order enabled
General

Smart order showing method

Stations relationship Grayout

ORDERS

Orders display

Smart order enabledEnable/disable the smart order feature;

Smart order showing methodspecify how to display orders with smart order, choice of "Gray out" as

items with shorter preprepare time is gray until cook time is meet & "Hiddexs' items with shorter

pre-prepare time is hidden(not show) until cook time is meet;

Order header display

Customization for order header where you can customize order header's properties here.

20



General

Stations relationship

ORDERS

Orders display

Smart order

Highlight properties

ORDER CONTENT

Item display
Condiment display

Pre-message display

ORDER FOOTER

Footer settings

ORDER OPERATIONS

Bumping settings

Smart order

Highlight properties

ORDER CONTENT

Item display
Condiment display

Pre-message display

ORDER FOOTER

Footer settings

ORDER OPERATIONS

Bumping settings

Header font

COLOR ACCORDING TO WAITING TIME

Change color according to wait time

Time(Minutes)
1

Color

Change color according to wait time

Time(Minutes)
2

Color

Change color according to wait time

Time(Minutes)
3

Color

CAPTION CONTENTS

Header left content
Order ID

Header center content
To table

Header right content
Waiting time

CAPTION SECOND LINE

Header second line enable

Header second left content
n/a

Header second center content
n/a

Header second right content
n/a

Bematech KDS

Header font Specifythe font's properties of order headerincluding : font style, font size, font

foreground color & font background color;
Change color according to wait timEnable/disable the color change of order header after certain time,

useful timer to alert kitchen staff how long has passed for theegri has total three level of warning;

21



Time(Minute$: Specify the time when color change happens;
Color Specify the color the order header will change to;

Header left contentSpecify the content to display on the left position of order header;

Headercenter content Specify the content to display on tkenter position of order header;

Header right contentSpecify the content to display on thight position of order header;

Header second line enablE&nable/disable the second line for order headkypu want to display more

info on the order header, you can enable this;

Highlight properties

Customizeorder highlight properties for rush order, fire order, and orders with destination.

Highlight RUSH order
General
Stations relationship RUSH order background/foreground color -
ORDERS

Highlight FIRE order
Orders display
Smart order RUSH order background/foreground color -
Order header displa

f-b) Highlight destination

e TE T Order with destination background/foreground color -

Highlight RUSH ordeEnable/disable the highlight for Rush orde

RUSH order background/foreground col@pecifythe foreground & font background color for rush

order;
Highlight FIRE ordeEnable/disable the highlight for Rush order;

FIRE order background/foreground col@pecifythe foreground & font background twr for rush

order;

Highlight destination orderEnable/disable the highlight for Rush order;

Destination_order_background/foreground coldBpecifythe foreground & font background color for

rush order;

Item display

Customization for itemgroperties whee you caralsochoose how to display item within orders
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Consolidate order items
ORDER CONTENT

Condiment display
Mark item with character
Pre-message display

Highlight item marks with

=

ORDER FOOTER

Footer settings
g Bumped item marks with

ORDER OPERATIONS

Bumping settings In expeditor, mark item bumped from normal station with

#

Bumpbar assignment

Consolidate order item<€nable/disable combining item for same item;

Item font Specifythe items font's properties in order, including : font style, font size, font foreground
color & fontbackground color;

Mark item with characterEnable/disable character mark for items insteadyhbols

Highlight item marks withSpecify the leading mark for highlighted items;

Bumped items marks wittspecify the leading mark for bumped items;

In_expedior, mark item bumped from normal station witlfSpecify the leading mark for expeditor

station items after it finished in normal station.

Condiment display

Customization for condiment's properties where you can also choose where to display condiment.

Condiment font Bematech KDS
ORDER CONTENT

Item display Starting condiment at X position
_ :

Condiment font Specifythe condiments font's properties in order, including : font style, font size, font
foreground color & font background color;

Condiment positionSpecify the position to display condiment;

Pre-message display

Customization for ordemessage &prenodifier's properties;
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Pre-message(Order message &ltem pre-modifier) font Bematech KDS
ORDER CONTENT

Item display

Condiment display

Premessage(Order message & item pnedifier) font Specifythe order message & item pmodifier

font's properties in order, including : font style, font size, font foreground color & font background color;

Footer settings

Customization for footer setting and its font;

e A it Footer enabled

Item display
Footer left content

Condiment display L

: Footer center content
Pre-message display n/a
ORDER FOOTER :
Footer right content
_ nf’a
ORDER OPERATIONS Footer font Bematech KDS

Bumping settings

Footer enabledEnable/disable footer display;

Footer left content Specify the content to display on the left position of order footer;

Footer center contentSpecify the content to display on theft position of order footer;

Footer right contentSpecify the content to display on the left position of order footer;

Footer font Specifythe footer font's properties in order, including : font style, font size, font foreground

color & font backgroundolor;

Bumping settings

Customization for bumping options;
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Show confirmation dialog after bumping an order O
Highlight properties

ORDER CONTENT Reserve bumped orders for X days
3

Item display
Bump off with panel number

Condiment display Disabled

Pre-message display

ORDER FOOTER

Footer settings

ORDER OPERATIONS

Show confirmation dialog after bumping an ord&mnable/disable confirmation pop up after an order is

bumped;
Reserve bumped order for X dagpecify how many days the bumped order keeps i8;KD

Bump off with panel humbelEnable/disable bumping using panel number;

Bumpbar assignment

Customization for Bumpbar key assignment;
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UHUEH CUNTENT
Item display
Condiment display
Pre-message display
ORDER FOOTER

Footer settings

ORDER OPERATIONS
Bumping settings

Touch buttons

OTHERS

Printer settings
Beeper
Summary
Expeditor Alert

UHUEH FUU I EH

Footer settings

ORDER OPERATIONS

Bumping settings

Touch buttons

OTHERS

Printer settings
Beeper
Summary

Expeditor Alert

Keyboard type Specify which keyboard to use, after you change the keyboard type, the operations key

DIALOG

USERB

Keyboard type
Standard

OK
1

Cancel
0

OPERATIONS

Move focus to next
Right

Move focus to prev
Left

Move focus to up
Up

Move focus to down
Down

Bump

Enter

Unbump
Ctrl

Show/hide summary
Pad -

Transfer order to other station
[Space]

Sort orders
[Ctrll+[1]

Park
[Ctrl]+[2]

Unpark
[ctril+[3]

Print
[Ctrll+[4]

Clear log
[Ctril+[9]

Switch user focus
[Ctrll+[Down]

will also changeaccording to the Bumpbar type;

Dialog Specify the key assignment for popup dialog's "OK" and "Cancel" button;



Move focus to nextSelect next order or move to next available option;

Move focus to prevSelect previous order or move to previous option;

Move focus to downSelect first item when order is selected or move to next available option;

Bump After item or order is finished, press Bump to finish the order, so it will not show on current
active order screen;

Unbump Bringing up a new windows shows all bumped orders, you can use this to recall bumped
orders back to active order screen;

Show/hide summaryShow or hide the summary panel that show total humber of items on order

screen,

Transfer order to other statianTransfer selected order to a different kitchen station;

Sort orders Sort current active orders in user's choice;

Park Park the order in park windows for later;

Unpark Bringing up a new windows shows all parked orders, you can use this to recall parkesl ord
back to active order screen;

Print Printing out selected order if user have a printer setup;

Clear logClear current orscreen log if you have log enable;

Switch user focusSwitching the focus to different user if you have two user mode enabled;

Touch buttons

Customization for touch buttons;
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VUHUEH GUNITENI Touch button font KitchenGo Premium KDS

Item display

Enable [next] touch button
Condiment display
Pre-message display Enable [prev] touch button
ORDER FOOTER

Enable [up] touch button
Footer settings
ORDER OPERATIONS Enable [down] touch button
Bumping settings

Enable [bump] touch button

Bumpbar assignment

_ Enable [unbump] touch button

OTHERS

Enable [sum)] touch button
Printer settings
Beeper Enable [transfer] touch button
Summary Enable [sort] touch button
Expeditor Alert

Enable [park] touch button

Touch button font Specifytouch button's properties in order, including : font style, font size, font

foreground color & font background color;

Enable [XXX] touch buttoinable/disable this button on orderrsen;

Printer settings

Customization for printer setup;
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UHUEK GUNTEN | Printer enabled

Item display
Printer type
Condiment display LR2000
i Printer port type
Pre-message display en POTTLyp:
ORDER FOOTER PORT SETTINGS

Footer settings

ORDER OPERATIONS

Bumping settings
Bumpbar assignment

Touch buttons

OTHERS

Characters per line

Beeper 40
Summary Copies

1
Expeditor Alert

Code page

CP437

Touch buttons
How to print order

OTHERS Manual print
ﬁ Ticket template definition
<c><b>0rder #:<ordernumbers</b><cr>
<c»<addon=<cr>
Beeper Station #: <stationnumber><r>Table #: <tablenumber><cr>

<ordertype><r>Cashier: <employee><cr>
<r><orderdestination><cr>

Summary <cr>

<i=Qty <t5>Itemss</i=<cr=>

5 <Qty=<t5=<void=<items=><cr=
Expeditor Alert <t7><condiments><cr>

cr=

Printer enabled Enable/disable printer function;
Printer type Specify the model of the printer will be used,;
Printer port type: Specify the connection type of the printer;

IP_addressSpecifithe IP address of the printer, only apply when it is a Ethernet printer;

IP_port number Specify the port of the printer, only apply when it is a Ethernet printer and it has a fix
port 9100;

Serial port numberSpecify the serial port printer connects tmly apply when it is a Serial printer and it
has a fix port of COM4;
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Baud rate Specify the baud rate of the serial printer, please note if the baud rate in the setting doesn't
match the bard rate in the serial printer, it will not print correctly;

Charaters per line: Specify the number of characters per line in the receipt;

Copies Specify the number of copy you want for the printed receipts;

Code pageSpecify the code page for the printer;
How to print order Specify the condition to print orders;

Ticlet template definition A default template for printing orders;

Beeper
Customization for beeper setup;

UHUEK GUNITEN | Beeper enabled

Item display
When does it beep?

Condiment display Receive any order

Pre-message display
ORDER FOOTER

Footer settings

ORDER OPERATIONS
Bumping settings
Bumpbar assignment
Touch buttons
OTHERS

Printer settings

Beeper enabledEnable/disable beeper;
When does it beep? Specify the condition to beepReceive any order" means whenever KDS receives

any order,it will beep; "Just rush order" means KDS will only beep only when it receives Rush order;

Summary

Customization for summary panel;
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Summary methodSummary panel shows total number of items on current statisser can choose to
sum item without condirents or item with condiments;

Summary positionSpecify where to display summary panel;

Expeditor Alert
This featureadds a new type of item called Expeditor item, this item will only shows in Expo station but
not normal food preparing station whichutill make your food preparing station "clean" with less items
so chef only needs to focus on their dishdsyour POS software supports Expeditor alert featym)
can customize how the Expeditor should be in here. Els..some of the kitchen, certain
foods/itemgsalad dressings are one of the examphka®) only prepared in the Expo station, they don't
need to show up in normal fooprepared station, once the food dishes are ready, waiter/waitress can

then add the Expeditor item(salad dressing) inte galad.

Customization foexpeditor alert feature
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